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Another Valve Dept Success Story....  es-—
(Hydraulic Pumps, Motors & Valves)
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The Challenge The Solution The Result The Benefit
Urgent customer need for a ETS Inside Sales Team The ETS Valve Dept The customer in
Bosch/Rexroth 4WE10 identified the valve, converted the valve to the Montgomery, AL had the
directional control valve. upgraded the customer to current version with viton valve they needed the next
_ the current model, and took seals, processed the order, business morning to get
Call came in at 4:20 PM — the order at 4:28 PM. and we dropped off the their machine back up and
after our usual shipping valve to FedEx at 5:00 PM running...
cutoff time of 2:00 PM. for next day delivery.

Saving the World, One Customer at a Time... ™
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